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Forew
ord

T
his m

atrix w
as developed by first review

ing all the technical com
m

unication objectives for all technical
qualification standards. A

s a result of the review
, eight m

ain categories of training surfaced. H
eadquarters

and O
perations O

ffice training coordinators w
ere surveyed to identify training courses that they w

ould
recom

m
end to m

eet the requirem
ents of these eight categories.

A
pproxim

ately half of the offices responded to the query, and supplem
ental research w

as conducted using
the D

O
E

-w
ide online training database. Inform

ation taken from
 this search w

as verified w
ith the course

providers to ensure that the courses w
ere still available and current.

T
his m

atrix in no w
ay represents all the possible courses available to m

eet technical com
m

unication
requirem

ents. It is a good starting place for courses that other D
O

E
 organizations have found helpful and

cost-effective. T
he courses listed under each category are options for any of the standards/com

petencies
also listed under that category. U

nless otherw
ise noted, the cost represents the cost per attendee.

If you have any questions or recom
m

endations, please call M
argaret Sm

eaton at D
O

E
 O

akland
(510)637-1840.
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G
eneral C

om
m

unication Skills

S
tandard—

C
om

petency 
O

bjective
C

ourse 
O

ptions
H

o
u

rs
S

o
u

rce
C

ost

C
ivil/Structural E

ngineering—
3.1

C
onstruction M

anagem
ent and E

ngineering—
3.1

E
lectrical System

s—
3.1

G
eneral T

echnical B
ase Q

ualification
Standard Section 8 “T

echnical
C

om
m

unications” IT
V

 B
roadcast

2
C

entral T
raining A

cadem
y

505-845-5170 x310
$0

E
nvironm

ent, Safety and H
ealth R

esident—
3.1

E
nvironm

ental C
om

pliance—
3.1, 4.11

E
nvironm

ental R
estoration—

3.1, 4.6
Facility M

aintenance M
anagem

ent—
3.1

Fire Protection—
3.1

G
eneral T

echnical B
ase—

8.1
Instrum

entation and C
ontrol—

3.1, 4.9
M

echanical System
s—

3.1
N

uclear Safety System
s—

3.1
O

ccupational Safety—
3.1

Safeguards and Security—
3.1

T
echnical M

anager—
4.8

W
aste M

anagem
ent—

3.1
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Interpersonal Skills

S
tandard—

C
om

petency 
O

bjective
C

ourse 
O

ptions
H

o
u

rs
S

o
u

rce
C

ost

G
eneral T

echnical B
ase—

8.1
Interpersonal Skills

6
Fred Pryor Sem

inars
800-255-6139

$89
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Technical W
riting

S
tandard—

C
om

petency 
O

bjective
C

ourse 
O

ptions
H

o
u

rs
S

o
u

rce
C

ost

C
ivil/Structural E

ngineering—
3.1

C
onstruction M

anagem
ent and E

ngineering—
3.1

A
dvanced W

riting and Interview
ing

16
E

ffective C
om

m
unications G

roup
800-444-2942

$535

E
lectrical System

s—
3.1

E
nvironm

ent, Safety and H
ealth R

esident—
3.1

E
nvironm

ental C
om

pliance—
3.1, 4.11

E
ffective T

echnical W
riting

24
A

m
erican M

anagem
ent

A
ssociation

800-262-9699

$1150

E
nvironm

ental R
estoration—

3.1, 4.6
Facility M

aintenance M
anagem

ent—
3.1

Fire Protection—
3.1

H
ow

 to be a B
etter T

echnical W
riter

8
K

eye Productivity C
enter

(through O
H

)
513-865-3110

$98

G
eneral T

echnical B
ase—

8.1
Instrum

entation and C
ontrol—

3.1, 4.9
R

eport W
riting

24
U

SD
A

 G
raduate School

202-401-9194
$385

M
echanical System

s—
3.1

N
uclear Safety System

s—
3.1

T
echnical W

riting
16

G
eneral Physics

800-348-6565
$365

O
ccupational Safety—

3.1
Safeguards and Security—

3.1
T

echnical W
riting

24
U

SD
A

 G
raduate School

202-401-9194
$395

T
echnical M

anager—
4.8

W
aste M

anagem
ent—

3.1
W

riting A
dvantage

8
Franklin Q

uest
800-869-1776

$170



Technical 
C

om
m

unication
7

A
pril 

1997

C
onflict R

esolution

S
tandard—

C
om

petency 
O

bjective
C

ourse 
O

ptions
H

o
u

rs
S

o
u

rce
C

ost

E
nvironm

ental C
om

pliance—
3.1, 4.11

E
nvironm

ental R
estoration—

3.1, 4.6
C

onflict R
esolution

6
C

areerT
rack

800-423-3001
$79

Safeguards and Security—
3.1

W
aste M

anagem
ent—

3.1
C

onflict R
esolution

6-8
D

r. A
rt L

ange
714-675-5102

$3500/
class

C
onstructive C

onflict R
esolution

24
U

SD
A

 G
raduate School

202-401-9194
$385

H
ow

 to H
andle C

onflict and M
anage A

nger
8

N
ational Sem

inar G
roup

(through O
H

)
513-865-3110

$99

H
ow

 to M
anage C

onflict &
 M

aintain E
m

otional
C

ontrol
8

N
ational B

usiness W
om

en’s
L

eadership A
ssociation

(through O
H

)
513-865-3110

$79

H
ow

 to R
esolve C

onflict, M
anage A

nger &
C

ontrol E
m

otions
8

Fred Pryor Sem
inars

800-255-6139
$99
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B
riefings/P

resentations

S
tandard—

C
om

petency 
O

bjective
C

ourse 
O

ptions
H

o
u

rs
S

o
u

rce
C

ost

C
ivil/Structural E

ngineering—
3.1

C
onstruction M

anagem
ent and E

ngineering—
3.1

E
lectrical System

s—
3.1

E
ffective B

riefing T
echniques

24
D

O
E

-H
R

Joe Schubert
202-426-1384

$0

E
nvironm

ental C
om

pliance—
3.1, 4.11

E
nvironm

ental R
estoration—

3.1, 4.6
E

nvironm
ent, Safety and H

ealth R
esident—

3.1

E
ffective Presentation Skills

8
N

ational Sem
inar G

roup (through SPR
)

T
am

m
y Jam

es
504-734-4382

$4,000/
class
on-site

Facility M
aintenance M

anagem
ent—

3.1
Fire Protection—

3.1
E

ffective Presentation Skills
8

G
eneral Physics

800-348-6565
$275

G
eneral T

echnical B
ase—

8.1
Instrum

entation and C
ontrol—

3.1, 4.9
H

ow
 to T

hink and Speak on
Y

our Feet
8

Padgett T
hom

pson (through O
H

)
513-865-3110

$139

M
echanical System

s—
3.1

N
uclear Safety System

s—
3.1

M
aking Presentations W

ork
24

U
SD

A
 G

raduate School
202-401-9194

$385

O
ccupational Safety—

3.1
Safeguards and Security—

3.1
Presentation T

echniques
16

D
O

E
-C

T
A

505-845-5170 x310
$0

T
echnical M

anager—
4.8

W
aste M

anagem
ent—

3.1
V

isual A
ids for Presentation

16
A

m
erican M

anagem
ent A

ssociation
800-262-9699

$945
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D
epartm

ental O
rganization, Structure, Elem

ents, and C
ontractors (Internal

C
om

m
unication)

S
tandard—

C
om

petency 
O

bjective
C

ourse 
O

ptions
H

ours
S

ource
C

ost

C
ivil/S

tructural E
ngineering—

3.1
C

onstruction M
anagem

ent and
E

ngineering—
3.1

E
lectrical S

ystem
s—

3.1

C
ontractor C

om
m

unication
U

nknow
n at this
tim

e

B
ottom

 L
ine (through

S
P

R
)

T
am

m
y Jam

es
504-734-4382

U
nknow

n at this
tim

e

E
nvironm

ent, Safety and H
ealth R

esident—
3.1
E

nvironm
ental C

om
pliance—

3.1, 4.11
E

nvironm
ental R

estoration—
3.1, 4.6

D
epartm

ental E
lem

ents
C

B
T

D
O

E
-N

V
A

udrey C
lark

702-295-0954

$0

Facility M
aintenance M

anagem
ent—

3.1
F

ire P
rotection—

3.1
G

eneral T
echnical B

ase—
8.1

Instrum
entation and C

ontrol—
3.1, 4.9

M
echanical System

s—
3.1

N
uclear Safety System

s—
3.1

O
ccupational Safety—

3.1
S

afeguards and S
ecurity—

3.1
T

echnical M
anager—

4.8
W

aste M
anagem

ent—
3.1
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C
om

m
unication w

ith External O
rganizations

(stakeholder, regulatory, state and local
agencies; m

edia; public affairs)

S
tandard—

C
om

petency 
O

bjective
C

ourse 
O

ptions
H

ours
S

ource
C

ost

C
ivil/S

tructural E
ngineering—

3.1
C

onstruction M
anagem

ent and
E

ngineering—
3.1

E
lectrical S

ystem
s—

3.1

D
ealing w

ith the M
edia

U
nknow

n
at this
tim

e

D
O

E
-SPR

T
am

m
y Jam

es
504-734-4382

$10,000/cla
sson-site

E
nvironm

ent, Safety and H
ealth R

esident—
3.1
E

nvironm
ental C

om
pliance—

3.1, 4.11
E

nvironm
ental R

estoration—
3.1, 4.6

K
now

ing Y
our S

takeholders
(E

M
)

8
D

O
E

-E
M

C
arol M

acK
ay

202-586-3597

$0

Facility M
aintenance M

anagem
ent—

3.1
F

ire P
rotection—

3.1
G

eneral T
echnical B

ase—
8.1

M
edia Skills T

raining
4

video/class (through
N

V
)

D
avid V

alentine
415-457-4804

$600/
15 people

Instrum
entation and C

ontrol—
3.1, 4.9

M
echanical System

s—
3.1

P
ublic P

articipation/P
lanning

U
nknow

n
at this
tim

e

A
pex T

echnology
301-428-1323

U
nknow

n
at this tim

e

N
uclear Safety System

s—
3.1

O
ccupational Safety—

3.1
W

orking w
ith the M

edia:
W

inning Public R
elations

16
T

he B
rooking

Institution
800-552-5450

$885

S
afeguards and S

ecurity—
3.1

T
echnical M

anager—
4.8

W
aste M

anagem
ent—

3.1
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Freedom
 of Inform

ation A
ct

S
tandard—

C
om

petency 
O

bjective
C

ourse 
O

ptions
H

ours
S

ource
C

ost

Instrum
entation and C

ontrol—
3.1

T
he F

reedom
 of Inform

ation and
T

he P
rivacy A

ct W
orkshop

2
U

SD
A

 G
raduate

School
202-401-9194

$275


